
Other Damage in Property Insurance
Insurance Product Information Document

Company: Ethniki General Insurance – Cyprus

Product: Deterioration of stock

This document provides a summary of key information about the Deterioration of stock product including the description of the main coverages,

exclusions, restrictions and other information related to the insurance contract. Full pre-contractual and contractual information is provided in the

Terms and Conditions which are available through its insurance intermediaries.

What is this type of insurance?
This type of insurance provides cover against loss or damage to goods caused by deterioration.

What is insured? What is not insured?

Are there any restrictions on

cover?

✓ Loss or damage to goods caused by deterioration due to any

unforeseen and sudden physical loss of or damage to the

machinery specified in the list of machinery attached to the

questionnaire and proposal of this policy and indemnifiable

under the machinery breakdown policy in force.

The sum insured is equal to the estimated maximum selling

price obtainable for the stored goods during the policy

period, as indicated by the Insured prior to the

commencement of insurance.

 Any loss of the goods stored in the refrigerating chambers

arising within the no-claims period indicated by the Insured in

the Schedule due to any deviation from the prescribed

refrigerating temperature, unless such deterioration is caused

by contamination as a result of escaping refrigerant or by

accidental freezing of the goods or unless fresh goods which

have not yet reached the prescribed refrigerating temperature

are hereby affected, the no-claims period being defined as the

time period immediately following cessation of cooling during

which, with storage room left sealed, no deterioration would

take place.

 Any loss with regard to the goods stored arising as a result of

shrinkage, inherent defects or diseases, natural deterioration or

natural putrefaction.

 Any loss arising from improper storage, damage to packing

material, insufficient circulation of air, non-uniformity of

temperature.

 Any loss caused by temporary repair of the refrigeration

machinery specified in the list of machinery which is carried out

without Ethniki General Insurance’s (Cyprus) Ltd consent.

 Penalties for delay, consequential loss or damage or liability of

any nature whatsoever.

 Loss or damage directly or indirectly caused by, or arising out

of, or aggravated by war, invasion, act of foreign enemy,

hostilities (whether war be declared or not), civil war, rebellion,

revolution, insurrection, mutiny, riot, strike, lockout, civil

commotion, military or usurped power, a group of malicious

persons acting on behalf of or in connection with any political

organization, conspiracy, confiscation, commandeering,

requisition or destruction or damage by order of any

government de jure or de facto or by any public authority.

 Loss or damage directly or indirectly caused by, or arising out

of, or aggravated by nuclear reaction, nuclear radiation or

radioactive contamination.

 Loss or damage directly or indirectly caused by, or arising out

of, or aggravated by the willful act or willful negligence of the

Insured or his representatives.

 Loss or damage directly or indirectly caused by, or arising out

of, or aggravated by fire, direct lightning, chemical explosion,

extinguishing of a fire or subsequent demolition, aircraft or

other aerial devices or articles dropped therefrom, thefts or

attempts thereat, collapse of buildings, flood, inundation,

earthquake, subsidence, landslide, avalanche, hurricane,

cyclone, volcanic eruption or other natural catastrophes.

! The policy shall only apply if the refrigeration machinery

specified in the list of machinery attached to the questionnaire

and proposal of this policy is insured under a machinery

breakdown policy in force.

! The policy shall only apply if the insured refrigeration

machinery specified in the aforesaid list of machinery is under

constant supervision by qualified personnel or is connected to

an automatic alarm system in a constantly attended location.

! The policy shall only apply if the stock is not stored in

“controlled atmosphere” chambers.
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What are my obligations?

When and how do I pay?

When does the cover start and end?

How do I cancel the contract?

The Insured must:

● When taking out this policy:

 At his/her own expense, take all reasonable precautions and comply with all reasonable recommendations of Ethniki General

Insurance (Cyprus) Ltd to prevent loss or damage and comply with statutory requirements and manufacturers’ recommendation.

● Once the policy is in effect:

 Furnish Ethniki General Insurance (Cyprus) Ltd not later than ten (10) days after the close of each month either with copies of the

stockbook or with a duly completed declaration showing the average quantity and value per day of the goods stored in the

preceding month (monthly declaration).

 Immediately notify Ethniki General Insurance (Cyprus) Ltd by telegram and in writing of any material change in the risk.

● In the event of a claim:

 Immediately notify Ethniki General Insurance (Cyprus) Ltd , within fourteen (14) days of the date of its occurrence, by telephone

or telegram as well as in writing, giving an indication as to the nature and extent of the loss or damage.

 Take all steps within his/her power to minimize the extent of the loss or damage.

 Preserve the parts affected and make them available for inspection by a representative or surveyor of Ethniki General Insurance

(Cyprus) Ltd .

 Furnish all such information and documentary evidence as Ethniki General Insurance (Cyprus) Ltd may require.

 Inform the police authorities in case of loss or damage due to burglary.

Premiums can be paid via the following ways:

− Credit/Debit card

− Cash

− Remittance in the bank account of Ethniki General Insurance (Cyprus) Ltd

− Automatic charge order (Direct Debit)

The cover is in force for the period indicated in the insurance contract.

The insurance policy can be terminated at the request of the Insured at any time.

Where am I covered?

✓ The deterioration of stock policy covers risks at the agreed insured location(s).

! The policy shall only apply if at the time of the loss or damage

the goods are stored in the refrigerating chambers.

! The policy shall only apply if the Insured maintains on a daily

basis a stockbook in which the type, quantity and value of the

goods stored and the beginning and the end of the storage

period are entered for each refrigerating chamber separately.

! The policy shall only apply if during the entire period of storage

the Insured records in a log-book the condition of the insured

goods at least three temperature readings per day from each

refrigerating chamber, the accuracy of the temperature

readings being checked by means of a calibrated,

independent reference thermometer at least every fourteen

(14) days.


